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NEW, Arts Marketing Insights: The Dynamics of Building and
Retaining Performing Arts Audiences, Joanne Scheff Bernstein,
Philip Kotler, Audience behavior began to shift dramatically in
the mid 1990s. Since then, people have become more
spontaneous in purchasing tickets and increasingly prefer
selecting specific programs to attend rather than buying a
subscription series. Arts attenders also expect more responsive
customer service than ever before. Because of these and other
factors, many audience development strategies that sustained
nonprofit arts organizations in the past are no longer
dependable and performing arts marketers face many new
challenges in their efforts to build and retain their audiences.
Arts organizations must learn how to be relevant to the
changing lifestyles, needs, interests, and preferences of their
current and potential audiences. Arts Marketing Insights offers
managers, board members, professors, and students of arts
management the ideas and information they need to market
effectively and efficiently to customers today and into the future.
In this book, Joanne Scheff Bernstein helps readers to
understand performing arts audiences, conduct research, and
provide excellent customer service. She demonstrates that arts
organizations can benefit by expanding the meaning of
"valuable customer" to...
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R eviews

Good eBook and helpful one. It really is writter in straightforward words and phrases and never confusing. I am just
effortlessly could possibly get a enjoyment of looking at a published book.
-- R om a ine R ippin     

The book is great and fantastic. it absolutely was writtern very properly and beneficial. It is extremely di@icult to leave
it before concluding, once you begin to read the book.
-- Lyda  Da vis II     
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